


Country of origin:                  No:

Nationalities resettled in 
2007/2008

Afghanistan......................................................
Algeria.................................................................
Armenia..............................................................
Bhutan.................................................................
Columbia.............................................................
Congo...................................................................
Djibouti...............................................................
Ethiopia...............................................................
Eritrea.................................................................
Indonesia............................................................
Iran.......................................................................
Iraq.......................................................................
Myanmar............................................................
Mauritania........................................................
Nepal...................................................................
Palestine...........................................................
Rwanda...............................................................
Somalia...............................................................
Sri Lanka............................................................
Sudan..................................................................
Total....................................................................

68
5
6

75
29
21
3

10
78

5
11

89
255

10
5
5

25
18
4

30
752

Resettlement by region:       No:
Auckland.............................................................
Hamilton.............................................................
Palmerston North..........................................
Porirua.................................................................
Hutt Valley.........................................................
Wellington.........................................................
Nelson.................................................................
Christchurch.....................................................
Total....................................................................

262
66
76
63
73
58
59
95

752

1st Qtr

2nd Qtr

3rd Qtr

4th Qtr

Refugee Services support begins with the most fundamental elements of settlement – the establishment of shelter and a place 
to call ‘home’.  Predictably, the top five areas requiring the support of our Social Workers and Cross Cultural Workers during the first year of 
settlement are in relation to becoming established in new homes – Work and Income support to provide income and access Re-establishment 
Grant; housing at an adequate standard which is in a safe area free from discrimination; adult learning to ensure that adults are enrolled in 
appropriate courses to assist settlement goals; and adjustment to live comfortably with the skills to manage a New Zealand home. Overarching all 
of these is ensuring that refugees have access to the medical care they need and that they are able to access appointments.

In the second year of settlement the pattern shifts and the hierarchy of needs develops.  As the establishment of shelter has been achieved, 
immigration issues come to the fore, as refugees who have suffered multiple losses address their fundamental longing to be reunited with other 
family. Their own ability to settle is hampered by the loss of community and connection caused by the separation of loved ones, and often feelings 
of isolation are experienced. They also wish to do something to alleviate the suffering of family members who are often in refugee–like 
situations. This is very much linked to a feeling of well being and maintenance of hope, so impacts on mental health. In many cases the 
consequences of past trauma and sometimes torture also emerge once the more pressing issues of immediate settlement have been addressed.

Housing issues sometimes remain high where the housing available is at a significant distance from other community members, and a feeling of 
isolation persists. At the same time the navigation of the maintenance of a Work and Income benefit requires ongoing attention.   

Type of requests of 
1st year clients 

Analysing the trends 

Rank:       Type of request:                        No:              Percentage:
1..................
2.................
3.................
4.................
5.................
6.................
7.................
8.................
9.................
10................
11.................
12................
13................
14................
15................
16................
17................

Health.......................................................................
Work and Income.................................................
Housing....................................................................
Adult Learning.......................................................
Household Issues..................................................
Children / Schooling............................................
Community Issues...............................................
Mental Health........................................................
Immigration Issues..............................................
Budgeting / Finance............................................
Family Safety.........................................................
Legal Issues............................................................
Domestic / Marriage Issues............................
Parenting.................................................................
Employment............................................................
Adolescent Issues...............................................
Harassment............................................................
Total: ......................................................................

2981
2847
2493
2164
1793
1731
1384
1278
1176
826
777
594
457
436
413
347
105

21802

13.67%
13.06%
11.43%
9.93%
8.22%
7.94%
6.35%
5.86%
5.39%
3.79%
3.56%
2.72%
2.10%
2.00%
1.89%
1.59%
0.48%
100%

......................................

......................................

......................................

......................................

......................................

......................................

......................................

......................................

......................................

......................................

......................................

......................................

......................................

......................................

......................................

......................................

......................................

......................................

Type of requests of 
2nd year clients 

Rank:       Type of request:                        No:              Percentage:
1..................
2.................
3.................
4.................
5.................
6.................
7.................
8.................
9.................
10................
11.................
12................
13................
14................
15................
16................
17................

Immigration Issues..............................................
Health.......................................................................
Mental Health........................................................
Work & Income.....................................................
Housing.....................................................................
Legal Issues............................................................
Household Issues..................................................
Adult Learning.......................................................
Community Issues...............................................
Employment............................................................
Children / Schooling............................................
Family Safety.........................................................
Parenting.................................................................
Domestic / Marriage Issues............................
Adolescent Issues...............................................
Budgeting / Finance............................................
Harassment............................................................
Total: ......................................................................

876
712
459
429
401
351
250
233
192
178
155
153
135
102
92
84
10

4812

18.20%
14.80%
9.54%
8.92%
8.33%
7.29%
5.20%
4.84%
3.99%
3.70%
3.22%
3.18%
2.81%
2.12%
1.91%
1.75%
0.21%
100%

......................................

......................................

......................................

......................................

......................................

......................................

......................................

......................................

......................................

......................................

......................................

......................................

......................................

......................................

......................................

......................................

......................................

......................................

Statement of fi nancial performance 
for the year ended 30 June 2008

INCOME
Appeal Donation
Donations received......................................................................................................
 
Funding Contracts
Ministry of Social Development..............................................................................
Department of Labour.................................................................................................
Charitable Trusts Grants/Government Grants & Other Donations..............

Other Income
Interest on investments............................................................................................
Sundry..............................................................................................................................
TOTAL INCOME.............................................................................................................

 
 
EXPENDITURE
Salaries and allowances
Payments to employees.............................................................................................
Holiday pay expense....................................................................................................
Staff recruitment.........................................................................................................
Travel
Airfares, motor vehicle expenses and accommodation...................................
Administration
Printing, stationery, postage and photocopying................................................
General expenses.........................................................................................................
Repairs and maintenance/Office equipment.......................................................
Training.............................................................................................................................
Communications
Telephones......................................................................................................................
Public relations.............................................................................................................
Occupancy
Office  electricity.........................................................................................................
Rent..................................................................................................................................
Other
Audit fees & Accounting Services.........................................................................
Professional Services.................................................................................................
Insurance and Accident Compensation Levy.......................................................
.Depreciation.................................................................................................................
Allocation of other funding 
- Special Purpose The Migrating Kitchen Project Expenditure.....................
- Transfers to Special Purposes..............................................................................
Refugee expenses
Translation and Interpretation.................................................................................
Refugee related expenses.........................................................................................
TOTAL EXPENDITURE  AND ALLOCATIONS.......................................................
 
SURPLUS / (DEFICIT) TO OPERATIONAL FUND................................................

 
 
-
-
 
472,735....................
2,163,122...................
444,885....................
 
 
47,593.......................
960.............................
3,129,295.................

 

 
 
2,478,420.................
108,021......................
32,180........................
 
221,951......................
 
43,471.......................
51,382.......................
101,781.......................
78,218........................
 
103,297.....................
27,008.......................
 
14,298........................
230,432....................
 
12,022........................
12,641........................
18,523........................
52,396.......................
 
12,500........................
50,508.......................

16,797........................
16,025........................
3,681,871..................
 
( 552,576)................

 
 
355
355
 
414,449
1,998,311
373,093
 
 
41,690
 -
2,827,899

 

 
 
2,133,476
8,783
25,750
 
161,034
 
36,155
54,486
40,015
65,149
 
72,207
17,985
 
11,385
198,348
 
7,850
13,796
15,855
48,166
 
39,600
72,760

4,847
24,189
3,051,835
 
( 223,937)

Note: In the 2004 Budget, Treasury allocated additional funding of $6 million dollars (less GST) to support the work of Refugee Services over a four year 
period.  This funding is being apportioned in equal payments of $1.5 million per annum.  The funding recognised the need for increased staffing levels and a 
more appropriate level of core-funding.  Staffing levels and operating costs have continued to rise incrementally, in line with Refugee Services 
predictions.    The surpluses generated in first two years have provided the necessary funding to offset the losses made in the 2007/2008 financial year 
of $552,576 and the 2006/2007 loss of $223,937.  This concludes the four year funding period.

The full accounts can be obtained on request from our National Office.

         2008                 2007

         2008                 2007

Statement of fi nancial position as at 30 June 2008

EQUITY
Funds Available for Operations
Accumulated Funds - Operational...........................................................................
Accumulated Funds - General...................................................................................
                
Funds Available for Special Purposes
Special Purposes Funds.............................................................................................
TOTAL EQUITY..............................................................................................................

Represented by:
Current Assets
Accounts  receivable...................................................................................................
Cash and Deposits........................................................................................................
Total Current Assets.................................................................................................

Non-Current Assets
Investment in car scheme.........................................................................................
Fixed  assets..................................................................................................................
Total Non-Current Assets........................................................................................
TOTAL ASSETS.............................................................................................................

LESS CURRENT LIABILITIES
Accounts  payable........................................................................................................
Income received in advance......................................................................................
Provision for holiday pay...........................................................................................
TOTAL LIABILITIES.....................................................................................................

NET ASSETS.................................................................................................................

 
 
116,945......................
- 
116,945...................... 

71,211.........................
188,156...................... 

 
 
4,537......................... 
366,528.................... 
371,065..................... 

 
16,297........................
205,289....................
221,586.....................
592,651.....................
 
 
156,909.....................
- 
247,586.....................
404,495....................
 
188,156.....................

 

576,113
35,343
611,456

92,916
704,372

54,932
763,497
818,429

16,297
85,085
101,382
919,810

63,373
12,500
139,565
215,439

704,372

         2008                 2007

         2008                 2007

Statement of movements in equity for the year ended 30 June 2008

FUNDS AVAILABLE FOR OPERATIONS
Accumulated Funds - Operations
Opening  balance...........................................................................................................
Special Purpose Funds Transferred ......................................................................
Net surplus (deficit)....................................................................................................

Special Purpose Funds Transferred - General.................................................
Closing balance...........................................................................................................

FUNDS AVAILABLE FOR SPECIAL PURPOSES
Special Purpose Funds
Opening  balance...........................................................................................................
Special Purpose Income Received...........................................................................
Transfer to accumulated funds and payments.................................................... 
Closing balance...........................................................................................................

TOTAL EQUITY.............................................................................................................

 
 
611,455......................
58,066.......................
(552,576).................. 

-
(116,945).................. 

 
 
92,916........................ 
63,008....................... 
(84,713)..................... 
71,211........................ 
 
188,156.....................

 

650,534
149,515
(233,937)

35,343
611,455

203,585
112,360
(223,029)
92,916

704,372
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