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Refugee Services

AOTEAROA NEW ZEALAND

This month 26 refugee kids from the
warmer climates of countries such
as Burma, Ethiopia, and Afghanistan
settling in the Auckland region

will be dressing in some cosy new
clothes, thanks to the generous
donation of Howick Rotary Club

and the smooth process set up by
Pumpkin Patch in East Tamaki.

When Howick Rotary Club decided
to donate funds for newly-arrived
refugees coming to New Zealand its
main concern was that the children
from Asian and African countries
would be freezing in the New
Zealand winter. The Rotary club
approached the Auckland branch

of Refugee Services, New Zealand’s
national resettlement agency, and
discussed ideas around areas of
greatest need for the children.

“They really wanted to ensure newly
arrived children had something
warm to wear. The only challenge
was: how were we going to go out
and find the right sized clothing for
each intake?” said Janet Mathewson,
Auckland Coordinator for Refugee
Services.

Winter is almost over now but the
children still need a jacket for brisk
evenings and cold snaps, and the
refugee families really appreciate

We rely on our volunteers to really make the transition

for refugees arriving in New Zealand as straightforward
as it can possibly be. It isn’t always easy.

However, it is generally always interesting and as we
expand our services, we would love it if you would

Manukau only
Wed 14 October
Sat 17 October

Wed 21 October

continue to support us (or join our volunteer team if

you have not signed up already).

As many of you know, the refugee families arrive in

Auckland only
Wed 4 November
Sat 7 November

the generosity behind these
donations.

Aklilu Hibtit, Eritrean cross-cultural
worker for Refugee Services, says
that families can only bring in a
few things. “They often don’t have
money to buy warm clothes when
they come into winter here, and the
children risk getting sick.”

Burmese cross-cultural worker
Jason Khup adds, “The families
really value this gift as they realise
someone cares for them and their
children. Receiving something new
and modern feels good so they
wear it always.”

6.00 pm - 9.00 pm
9.30 am - 3.30 pm
6.00 pm - 9.00 pm

6.30 pm - 9.30 pm

New Zealand every two months to fill our agreed annual
quota with United Nations High Commission for Refugees
(UNHCR) of 750 people. They spend six weeks in an
orientation programme at the Mangere Refugee Centre
before entering our community.

Our next training will be for the November quota and we
encourage you to become part of our volunteer team, or
pass the information on to your friends and colleagues.

Some of the ways you can volunteer with us:

Six months assigned to a new arrived family
(you are in a team)

Re-volunteer on a short term assignment (2-3
months), or as part of our mobile team.

Training to be a volunteer takes approximately 18 hours
and following placement you can qualify for our NZQA
Certificate in Refugee Resettlement Support. For our next
round of training for the families arriving in November,
we will be running training courses in both Manukau

and Auckland, with both groups coming together at the
Mt Roskill office for the final Saturday.

9.30 am - 3.30 pm

Wed 11 November 6.30 pm - 9.30 pm

Manukau and Auckland Joint Session
Sat 14 November 9.30 am - 3.30 pm

Manukau Venue: The Old Train Station, 1 St George St,
Papatoetoe (you can park down Tavern Lane)
Auckland Venue: Refugee Services, 165 Stoddard Rd,
Mt Roskill

This comprehensive training is followed by two more
meetings before departure date, and four meetings once
the family are in their homes.

Various roles at the Refugee Centre in Mangere, where
the refugee families live for their first six weeks during
orientation.

Help the smooth running of our furniture warehouse.

Contact Teresa Marinovich on 09 621 1103 or email
teresa.marinovich@refugeeservices.org.nz

Remenbern to tell, youn friends about ug!
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