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For further comment, contact Katherine Ng on 04 384 6295 or 021 899 056. 
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6 September 2004 
 

Hutt Valley volunteers needed 
 
Volunteer support workers are urgently needed to lend a helping hand to Sudanese refugees 
arriving in the Hutt Valley later this year, says Kathryn Ng, Wellington Regional Manager for 
RMS Refugee Resettlement.  
 
The refugees have been accepted as part of New Zealand’s Refugee Quota Programme which 
sees 750 of the world’s most vulnerable refugees resettled in New Zealand each year.  RMS 
Refugee Resettlement is a non-profit, non-governmental organisation which assists these 
refugees to settle and build a future here. 
 
Kathryn Ng says volunteers are a cornerstone of RMS’s resettlement work.  “We train volunteer 
support workers to work with newly arrived refugees to help introduce them to their new 
communities.  In liaison with RMS staff they offer a helping hand by providing practical support 
and friendship during initial resettlement.  Volunteers share their knowledge of how their 
community works for example, explaining about public transport, helping to enrol children in 
school, and showing them where and how to access services such as libraries and parks.”   
 
Kathryn Ng says volunteer support workers have told RMS that volunteering as support 
workers has given them an amazing opportunity to learn about another culture and make new 
friends. 
 
The training is given through a six session (15 hours) NZQA approved course which is 
designed so all volunteer support workers can qualify for the RMS Certificate in Refugee 
Resettlement Support.  Training will be in Upper Hutt. 
 
Many of the arriving Sudanese refugees have family already settled in the Hutt Valley.   


