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Chairmans report

RMS board -members

RMS board members at the Mangere Refugee
Reception Centre.

The past year has been one of both significant
progress and change in which two major
achievements stand out, those of governance
and funding.

For several years there was growing awareness
among both Refugee and Migrant Commission
members and staff that the RMS governance
structure needed review. In response a
Governance Working Party was established

to consider if the constitution, structure and
membership of the Commission were the most
relevant and effective ways to support RMS in
achieving its mission.

The result was that, at a Special General
Meeting held in December 2004, the
recommendations of the Working Group,
endorsed by the Executive, were adopted by
the Commission’s membership. Effectively
the Commission was dissolved and a new
constitution adopted formalising a new name
for the agency, RMS Refugee Resettlement
Incorporated.

The most significant change was the formation
of a new governance board to provide strategic
leadership to the agency. RMS Board members
were elected under the new constitution at a
special general meeting in March 2004 and the
first inaugural Board meeting was held in May.

The new Board has brought
anew energy and sense

of direction to RMS, with
individual Board members
collectively bringing a valuable
mix of skills and experience.

Funding

Over the past financial year the agency has
benefited from the Cabinet decision to increase
RMS funding over a four-year period from

the 2004/2005 budget year. This decision

was the end of a long process of reviews and
independent audits that consistently concluded
RMS was chronically under-funded. The main
benefit of the increased funding has been the
capacity to employ additional staff in key areas
around the regions and at a national level.

This past year has laid an important foundation
for the next chapter in the RMS story. While
there is still much to do there is a collective
sense of satisfaction, for both staff and Board
members, in the significant progress that has
been made. There is also a belief that we are
well-positioned to tackle the challenges and
opportunities that lie ahead. Together we look
forward to the future and being a part of the
continuing story.
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RMS Offices:
Note: In 2006 RMS will open an office in

Palmerston North, email address:
rms-palmn@rms.org.nz
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RMS board members for 2005-2006 are:

Abbas Ahmad

Jenni Broom

Richard Browning
Peter Cotton

Brett Denham (chair)
Sue Driver

Lesley Hooper

Ismail Ibrahim (advisor)
Heather Kizito

Peter Pritchard

Mary Rose Royal (deputy chair)

Citizenship for
Tampa refugees

The Prime Minister with some of the new
New Zealanders.

In a special ceremony in Manukau in April the
first group of 75 Tampa refugees received
their New Zealand citizenship. The Prime
Minister, Rt Hon Helen Clark personally
awarded the certificates of citizenship.

Azizullah Mussa, the youngest of the young
men who came to be known as the ‘Tampa
boys’, said that the Prime Minister’s good
deed in bringing the Tampa group to New
Zealand would be repaid by all the young
men who were determined to become good
citizens to show their appreciation for the
opportunities New Zealand had given them.

“Many had taken the road
before us and failed, but we
are the truly lucky ones.”

He said he was glad he would no longer

be known as a “refugee”, but as a New
Zealander. Arriving in New Zealand he spoke
no English but is now one of the top science
students in his Year 12 class at Selwyn College
and in June helped represent New Zealand

at a global youth conference in the United
States.

Azizullah’s parents, three sisters and four
brothers have now joined him in New Zealand.

RMS National Co-ordinator Jenni Broom at
the Tampa citizenship ceremony.
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Fax: + 64 4 471 1938
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Auckland

PO Box 86 064
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Refugee Quota
July 2004  June 2005

Nationalities Resettled

= volunteers are generally well-educated,
with almost half having an undergraduate
degree, and nearly a quarter holding a
post-graduate qualification.

Small teams of RMS volunteers are placed
with refugee families when they arrive in
their new communities. The volunteers work
with the refugees for the first six months of
resettlement, alongside RMS cross-cultural
and social work staff. The vast majority

of respondents enjoyed this placement
experience. Almost a third had completed at
least two placements, and almost half were
considering another placement.

Nearly all respondents
(93.8%) would recommend
an RMS volunteer placement
to others.

At the time of the survey 84% of respondents
were still in contact with the refugee/family
with whom they were placed. Findings
indicate that contact with the refugee/family
is often long-term, with many respondents
maintaining contact for more than a year
after their placement finished.

We are immensely grateful to all our
volunteers for the fantastic work that they
do. If you would like to know more about
volunteering with RMS please visit our website
www.rms.org.nz or complete the volunteer
coupon included with this report.

Afghanistan 325
Bangladesh 1
Burundi 88
China 1
Congo (DRC) 2
Djibouti 32
Ethiopia 63
Eritrea 2
Iran 14
Irag-Arabic 45
Irag-Kurdish 21
Irag-Other 2
Myanmar 2
Rwanda 5
Somalia 72
Sri Lanka 2
Sudan 78
Yemen 6
Total 761
Resettlement locations

Auckland 341
Hamilton 72
Hutt Valley 65
Wellington 56
Christchurch 197
Napier 16
Other (Porirua, Nelson, Palmerston North) 14
Total 761

Volunteering with
RMS

Front row left to right: RMS Hamilton
training co-ordinator Rebecca Donaldson
and RMS Hawkes Bay staff members Shamel
Majid and Vicki Woolett with volunteers at
the first volunteer training course to be held
in Hawkes Bay (July 2005).

Over the past year 347 volunteers have
undergone RMS’ volunteer training
programme. These volunteers, along with
those trained earlier, welcome and support
refugees when they arrive in their new
communities. In liaison with RMS cross-
cultural and social workers they provide
practical support with the challenges of initial
resettlement.

A survey of RMS volunteers trained in
Auckland, Wellington, Christchurch and
Hamilton during 2004 showed high levels of
satisfaction with the volunteer experience.

The findings indicated that:

= the majority (69.5%) of volunteers are
women;

= 60% of volunteers are over 40 years old;

= 50% are involved in other non-RMS
volunteer work;

= the ethnicity of volunteers is highly varied;
and,

Auckland Central
PO Box 571 37
Owairaka

Auckland

Ph: + 64 9 629 6421
Fax: + 64 9 629 6417

E: rms-auck@rms.org.nz

Celebrating courage

Left to right: Zlata Sosa, Co-ordinator
Wellington ESOL Home Tutor Service with
RMS Wellington Cross-Cultural Workers
Virginia Shlemon and Adam Awad.

World Refugee Day is a day to recognise
journeys and trials and generosity but most
importantly it’s about hope for the future,
Somali community leader and RMS Cross-
Cultural worker Adam Awad told those
celebrating World Refugee Day 2005 at
Wellington’s Multicultural Services Centre.

“Young people make up the majority of
former refugee communities and they are the
people on whom so many hopes and dreams
depend. We need to support them so they can
be proud of who they are and so that they can
walk in two worlds at once, the one that their
parents came from, and the New Zealand
world to which they now belong.

“If we want to be strong Kiwis,
we refugees and migrants
must also continue to
be strong in our original
cultures and identities.

“Those are almost all we were able to bring

with us. They are what we have to carry to
the future.”

Adam was one of around 180 people who
gathered at the Multicultural Centre to
celebrate the launch of its expanded services,
timed to coincide with World Refugee Day.
The Centre is a partnership of seven agencies
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Hamilton
PO Box 14139
Enderley

Hamilton

Ph: + 64 7 853 2195
Fax: + 64 7 855 6713

E: rms-ham@rms.org.nz

RMS

Refugee Resettlement

offering refugees and migrants services such
as English language tuition, job mentoring,
counselling and interpreting services.

The Minister of Immigration, Paul Swain, the
MP for Wellington Central, Marian Hobbs and
the Mayor of Wellington, Kerry Prendergast all
took part in the ceremony. The speeches were
followed by Cambodian and Sri Lankan dance,
African drumming, traditional Chinese music,
songs by adult English language learners and
refreshments.

In Auckland the Director of the Office of
Ethnic Affairs, Mervyn Singam, addressed
those who gathered at Kings College to mark
the occasion. He applauded the courage of
refugees likening it to “a lamp that illustrates
the way forward for us if only we could see”.
He urged host communities and refugee
communities to share their stories for greater
understanding.

“You bring with you to this
country your journeys of
strength and endurance. You
teach us and remind us about
what is important in life.

“You are like the strongest threads in a
beautiful tapestry of different peoples that
makes the entire fabric more durable.”

In Hamilton refugees, friends of refugees
and staff members gathered at the Waikato
Migrant Resource Centre marking this
important day in the refugee calendar with
speeches from former refugees and the
local Member of Parliament followed by a
morning tea.

International
Cultural Festival

For the past six years RMS” Auckland office,
together with the Auckland City Council,

has staged the annual International Cultural
Festival, an event which celebrates the city’s
richness and diversity.

A stunning March day encouraged around
25,000 people to attend the 2005 festival at
Potters Park. Entertainment included about
100 community-based stalls and hundreds of
performers, including the Eritrean Dancers,
the Burundian drummers, Celtic Flair and
Folklore Chileno Latino.

Some of the Festival crowd.

Afghani performers.

Wellington

PO Box 6828

Marion Square
Wellington

Ph: + 64 4 384 6295

Fax: + 64 4 384 6595

E: rms-wgtn@rms.org.nz

Hutt Valley

PO Box 30138

Lower Hutt

Ph: + 64 4 566 9353
Fax: + 64 4 566 9352

E: rms-hutt@rms.org.nz

Refugee sector
activities

Somali and Afghani participants with RMS
Hamilton Regional Co-ordinator, Barbara
Redfern, in Hamilton’s Amazing Maze as part
of a January 2005 school holiday programme.

RMS offices have been involved in a wide
range of activities across the refugee sector
over the past year including:

Covering Refugee Issues, the first ever

New Zealand seminar for journalists about
reporting refugee issues which took place

in Auckland in April. The RMS Secretariat
organised the Seminar in conjunction with
the Journalists’ Training Organisation and the
Department of Labour.

The Democracy and Participation in NZ
Society Project, our Auckland office has
been part of a working party co-ordinating
a refugee and migrant forum which will
explore ways to increase understanding
and participation of refugee and migrant
communities in democracy in NZ.

RMS Wellington coordinates the Refugee
Issues Forum, a monthly meeting of NGOs,
government departments and refugee
community representatives to raise and act on
issues affecting refugee communities in the
Wellington region.

The Ministry of Social Development Tampa
Project sees Auckland RMS working with
Relationship Services managing a project to
develop and design a parenting programme
in partnership with the Hazara community
and in conjunction with host communities
to ensure good settlement outcomes in NZ.
The intention is that the basic design of the
workshop would be available for use in other
communities.

RMS Hawkes Bay is one of three agencies
which form the Refugee Support Forum.
These are quarterly support forums involving
Housing New Zealand, Napier City Council
and the ESOL Literacy advisor. Government
departments and local NGOs based in the
Hawkes Bay usually attend these meetings.

The Wellington Regional Health and Well-
being Action Plan is being co-ordinated by
a working party developing a shared health
and well-being action plan for refugees in
the Wellington region. RMS Wellington was
responsible for leading the co-ordination of
NGO participants.

RMS Wellington has been contracted to run
the Wellington SKIP Positive Parenting
Project, exploring how best to share positive
parenting messages with recently-arrived
refugee communities.

RMS Auckland is sponsoring the Somali
Project - Community initiatives Fund
(providing assistance with monitoring of
project, budgets and expenditure). The
project has three main aims: to enable Somali
women to settle better in NZ; to investigate
pathways for Somali women to contribute and
participate economically and socially and the
development of resettlement solutions.

Porirua

PO Box 50258
Porirua

Ph: + 64 4 237 7315
Fax: + 64 4 237 41

E: rms-porirua@rms.org.nz B3

Thanks!

Director s report

RMS would like to thank all those who’ve
helped and supported us in so many ways over
the past year including:

All our RMS volunteer support workers
All the individuals and groups who’ve donated
time, money, goods or services
Auckland City Creative Communities
Buddhist Compassion Relief Tzu Chi
Foundation New Zealand

Boys” and Girls” Institute
Changemakers Refugee Forum

Child, Youth and Family

Christian Lovelinks

Department of Labour

EDS

Gaynor Transport

Hagley Community College

Lee Foundation (Singapore)

Hamilton City Council

Ministry of Education

Ministry of Social Development

Mobil New Zealand

Napier City Council

Newtown Union Health

NZ Red Cross

Salvation Army

Save the Children New Zealand

Sky City Auckland Community Trust

St Vincent de Paul Society

Thames Publications Limited

Trust Waikato

Waikato Refugee Resettlement Society
Wellington City Mission

The past year has been one of challenge,
change and achievement. The new level

of resourcing has allowed RMS to move
ahead with much needed increases in its
staffing levels and operating capacity. New
appointments are being phased in over

two years - commensurate with projected
operating costs and budget capacity
through 2004 -2008.

During the past year RMS introduced a
comprehensive new assessment tool,
designed to monitor the progress made
by refugees after their first six months of

e Ce

Peter Cotton
Director

RMS staff.

resettlement. Results of the assessments
carried out to date are extremely
encouraging. The analysis revealed that
66.7% of all adults, so far surveyed, were
in full or part-time employment or engaged
in study. An additional 27% were caring for
children at home.

Among the highlights of the past year have
been the training of another 347 Volunteer
Support Workers who assisted us in our
work; a very successful 2004 national staff
conference and the launching of the new
RMS website.

Income and Expenditure Statement for year ended 30 June 2005

RMS volunteer poster

The cover of this year’s annual report is a
replica of one of the new RMS volunteer
posters which we’ll be using to raise
awareness of RMS’ volunteer programme over
the next year and beyond. If you would like
copies of our posters please contact the RMS
Secretariat. We are most grateful to Capiche
Design and Marcus Weight Photography for
their very generous help with this project.

Christchurch

PO Box 2580
Christchurch

Ph: + 64 3 366 0497

Fax: + 64 3 366 0497
rms-chch@rms.org.nz

Appeal
Donations received
Less cost of promotion

Grants for general funds

Child, Youth and Family

NZ Immigration Service

Charitable Trusts/Donations

Other Funding

Charitable trusts/government/misc
Other Income

Interest on investments

Sund

Expenditure

Salaries & allowances

Payments to employees (net of recoveries)
Holiday pay expense

Staff recruitment

Travel

Airfares, motor vehicle expenses, accommodation
Administration

Printing, stationery, postage & photocopying
General expenses

Repairs & maintenance/office equipment
Training

Communications

Telephones

Public relations

Occupancy

Office electricity

Rent

Other

Audit fees

Insurance & ACC Levy

Depreciation

Allocation of other funding

- RMS operations

- special purposes

Refugee related expenses

21,675 47,754
854) 1233
384,028 468,028
2,065,777 630,224
92,500 166,500
84,944 147,277
29,125 7,580
19,146 51,895
1,457,044 979,018
30,457 (10,369)
6,922 3,383
115,740 77,511
33,665 25,652
36,302 28,317
37,811 18,434
44,817 31,017
47,273 45,584
13,669 3,672
4,350 2,939
112,979 78,249
4,475 7,175
8,592 10,984
44,887 35,900
1,280 60,605
83,664 86,671

7,678 17,751

Statement of nancial position as at

30 June 2005

Funds available for operations
=General Reserve
<Funds No.1

Funds available for special purposes
Special Purposes Fund

566,495 (38,621)

50,553 50,453
617,048 11,832
100,618 78,847

Represented by:
Current assets
Accounts receivable
Cash at bank

Call deposits

Term deposits

Non-current assets
Investment in car scheme
Fixed assets

Total non-current assets

5,654 8,587
54,894 25,907
171,339 155,158
750,000 =
16,297 16,297
95,755 74,051
112,052 90,348

Less Current Liabilities
Airfares

Accounts payable

Income received in advance
Provision for holiday pay
Total liabilities

96,270 45,054
172,780 67,500
107,223 76,767
376,273 189,321

These summarised accounts may not contain sufficient information to allow for a full understanding
of our financial affairs. The full accounts, together with the auditor’s report, can be obtained from the

RMS Secretariat.
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